
Appendix 2

Rocket, 20 Eastcheap
Conditions Consistent with the Operating Schedule

1. The premises shall install and maintain a comprehensive digital colour CCTV system. 
All public areas of the licensed premises, including all public entry and exit points and 
the street environment, will be covered enabling facial identification of every person 
entering in any light condition. The CCTV cameras shall continually record whilst the 
premises are open to the public and recordings shall be kept available for a minimum 
of 31 days with date and time stamping. A staff member who is conversant with the 
operation of the CCTV system shall be present on the premises at all times when they 
are open to the public. This staff member shall be able to show the police or the 
Licensing Authority recordings of the preceding two days immediately when requested. 
(MC01)

2. Promoted events will not be held at the premises. A promoted event is an event 
where the musical entertainment is provided at any time by a disc jockey or disc jockeys 
one or some of whom are not employees of the premises licence holder and the event 
is (independent of the premises licence holder) promoted to the general public. (MC02)

3.   An incident log shall be kept at the premises and made available on request to the Police  
     or an authorised officer of the City of London Corporation. The log will record the 
     following:

(a) all crimes reported to the venue
(b) all ejections of customers
(c) any incidents of disorder (disturbance caused either by one person or a group of 

                  people)
[There is no requirement to record the above incidents (a), (b) or (c) where they 

                  do not relate to a licensable activity]
(d) seizures of drugs or offensive weapons
(e) any faults in the CCTV system or searching equipment or scanning equipment
(f) any refusal of the sale of alcohol during the hours the premises is licensed to 

                  sell it (MC03)

4.   At least 1 female door supervisor shall be engaged at the premises at such times as two 
      or more door supervisors are required to be provided. (MC05)

5.   When the premises is carrying on licensable activities after 20:00 hours, at least 1 
      registered door supervisor is to be on duty at each door used for entry or exit. (MC06)

6.   A written search policy that aims to prevent customers or staff bringing illegal drugs, 
      weapons or other illegal items onto the premises at any time shall be in place and 
      operate at the premises. (MC07)

7.  All glasses in use at the premises shall be either toughened glass or polycarbonate 
     material. (MC10)

      8.  All doors and windows shall remain closed at all times after 22:00 hours during the 
           provision of regulated entertainment save for entry or exit, or in the event of an 
           emergency. (MC12)
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9.      Loudspeakers shall not be located in the entrance lobby (if there is to be one) or outside 
         the premises. (MC13)

10.    A written dispersal policy shall be in place and implemented at the premises to move
         customers from the premises and the immediate vicinity in such a way as to cause 
         minimum disturbance or nuisance to neighbours. (MC14)

11.    Prominent signage shall be displayed at all exits from the premises requesting that
         customers leave quietly. (MC15)

12.    Customers permitted to temporarily leave and then re-enter the premises e.g. to smoke, 
         shall not be permitted to take drinks or glass containers with them after 22:00 hours.
        (MC16)

13.    The Licence holder shall make available a contact telephone number to nearby residents
         and the City of London Licensing Team to be used in the event of complaints arising.
         (MC18)

14.     A log shall be kept at the premises and record all refused sales of alcohol for reasons 
          that the person(s) is, or appears to be, under 21 years of age. The log shall record the
          date and time of the refusal and the name of the member of staff who refused the sale.
          The log will be made available on request by the Police or an authorised officer of the
          City of London Corporation. (MC19)

15.     A ‘Challenge 21’ Scheme shall operate to ensure that any person attempting to 
          purchase alcohol who appears to be under the age of 21 shall provide documented 
          proof that he/she is over 18 years of age. Proof of age shall only comprise a passport, a 
          photo card driving licence, an EU/EEA national ID card or similar document, or an 
          industry approved proof of age identity card. (MC20)


